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I N F O R M A T I O N  A N D  C O N T R A C T  C O N D I T I O N S  F O R  C H A R T E R E D  C R U I S E S

T e r m s  a n d  c o n d i t i o n s

 
The confirmation of a reservation results in a contract between the cus-
tomer  and the Lucerne Navigation Company (SGV). Thereupon, both 
contracting parties have rights and obligations. The following terms of 
contract take effect:
1. SGV rents its boats for chartered cruises. It is obliged to carry out the 
chartered cruise according to the information and specifications stated 
in the definite confirmation of order.
2. Reservations can be made in writing, via telephone or in person. 
The contract is considered binding for the customer with the definite 
booking  and for SGV with the confirmation of order.
3. The customer is obliged to utilise all catering services provided by 
Tavolago (except with a barque rental).
4. SGV and Tavolago reserve the right to request a payment in advance 
from the customer upon confirmation of order.
5. SGV charters boats in a specific category. If the customer should wish  
a specific boat (with the name X), SGV would be happy to take the order. 
There is, however, no guarantee that the desired boat can be chartered.  
For operational reasons, SGV can provide an equivalent boat or one in a 
higher category at the agreed price.
6. Normally, the boat reserved for the chartered cruise is available 10 – 15 
minutes prior to the confirmed time of departure at the pier agreed 
upon. Should a longer preparation time be desired, exceptions can be 
made within the operational bounds and will be charged.
7. Safety regulations / Due care: inflating balloons with helium is permit-
ted on the boats. The customer is kindly requested to contact the captain 
directly, for he will determine a proper place for inflating the balloons 
and a safe location for storing the gas cylinder. The use of any other gas 
onboard is not permitted. Setting off fireworks or firecrackers, etc., is not 
permitted on any boat. The use of nails, screws or adhesive tape of any 
kind on the walls or ceilings is not permitted. Dancing or playing rhyth-
mic music on the upper deck can interfere with safety in general and also 
damage the boat and its furnishings.
8. The customer is responsible and liable for any damages to the boat or 
its furnishings caused by the passengers on the chartered cruise.
9. Smoking is absolutely forbidden.
10. In principle, the staff members of SGV and Tavolago adhere to the 
itinerary as specified in the order. Program changes are possible, but only 
upon prior arrangement and agreement with the SGV captain. In order to 
ensure the success of larger functions on chartered cruises, the customer 
is advised to provide SGV with a detailed schedule in good time. Subse-
quent to the chartered cruise, the number of passengers and duration of 
time is confirmed with the customer’s signature. The number of passen-
gers refers to all passengers onboard, including artists, musicians, etc.
 

 
 

11. The SGV captain bears responsibility for the safety of all passen-
gers and the boat in accordance with the Swiss Inland Navigation Law 
(3.10.1975). Safety is given first priority at all times.
12. In the event that a valid contract is annulled by the customer, SGV will 
calculate the cancellation fee as follows:
• up to 61 days prior to the event:
a processing fee of CHF 100.– for amounts up to CHF 3,000.–
a processing fee of CHF 200.– for amounts over CHF 3,000.–
• 60 – 31 days prior to the event:
25% of the confirmed rental fee per order, as well as fringe services 
charged to SGV where applicable (music, etc.)
• 30 – 2 days prior to the event:
50% of the confirmed rental fee per order, as well as fringe services 
charged to SGV where applicable (music, etc.)
• Within 48 hours prior to the event:
80% of the confirmed rental fee per order, as well as fringe services 
where applicable (music, etc.)
13. Terms and conditions – Tavolago 
The food and beverage order must be submitted to us no later than 14 
workdays prior to the event. We must be notified as to the exact number 
of passengers within 7 workdays prior to the event. Within 2 workdays 
prior to the event, we can accommodate a 10% reduction in the number
of passengers (for events with up to 200 guests) or a 5% reduction 
(for events with more than 200 guests) at no cost to the customer. Any 
changes made thereafter will be charged. There will be a charge for  
passengers exceeding the number listed on the confirmation.
In the event that a catering order is cancelled, the following costs will 
be charged to the customer:
• up to 14 workdays prior to the event: no charge
• up to 7 workdays prior to the event: 40% of the services agreed upon 
• up to 3 workdays prior to the event: 50% of the services agreed upon
• In the event of a cancellation within less than 3 workdays prior to the 
event, the customer must pay 100% of the services agreed upon.
14. In the event that the chartered cruise does not start or end in Lucerne 
or involves long waiting periods at a specific location, or that a boat  
without the gastronomic infrastructure (MS Reuss, Rütli, Mythen) is 
booked, we reserve the right to include a surcharge for the time our staff  
members spend onboard (per staff member and hour CHF 51.–/ 65.– for 
senior staff members).
Should the event be paid per invoice, payment is to be made within  
30 days. Except where indicated, all prices listed are in Swiss francs (CHF) 
and include 7.6% VAT. No commissions will be granted.

SGV endeavours to meet your expectations and looks forward to carrying 
out a memorable chartered cruise for you and your guests.

Valid: as of 2010, includes 7.6% VAT.

Subject to change.


